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Terms and Conditions for Purchasing Products

TheseTerms and Conditions (“Terms”) apply to the purchase of goods (“Products”) from Case Paper
Co., Inc. or its affiliates, regardless of how the order is placed—whether by phone, mail, email, text,
fax, online, or any other method. No prior purchase order, other written document, or subsequent
acknowledgment from you shall modify, contradict, or add to these Terms, and Case Paper rejects
any such documents or communications. Case Paper’s obligations are expressly conditioned on your
agreement to these Terms. Your purchase order, Case Paper’s acknowledgment (if issued), and any
invoice constitute the entire agreement, subject to these Terms, and no termination, modification, or
amendment shall be valid unless in writing and signed by Case Paper. In case of conflict, these Terms
shall prevail over any invoice, acknowledgment, sales confirmation, or packing slip.

Case Paper reserves the right to invoice Products at the price effective at the time of shipment.
Invoice shall be issued when shipments occur and payment made in accordance with payment
terms. Cancellations are subject to Case Paper’s discretion, and any accepted cancellation must be
in writing and may incur cancellation charges as determined solely by Case Paper. Any purchase
order, as noted in an acknowledgment or invoice, is accepted subject to Case Paper’s ability to secure
necessary raw materials, current manufacturing schedules, and applicable government regulations,
orders, or restrictions.

Claims for price overcharges, shortages, or other errors will not be considered unless written notice
is provided to Case Paper within seventy-two (72) hours of delivery. The Products are at customer
risk once delivered to the customer or the customer takes possession. Any taxes, duties, fees, or
charges imposed by any governmental authority related to the sale, purchase, delivery, storage, use,
or transportation of the Products shall be your responsibility. If Case Paper is required to pay such
taxes or fees, you shall reimburse Case Paper or provide a valid exemption certificate or other
acceptable documentation prior to purchase. If such documentation is later deemed invalid by any
authority, you shall indemnify and reimburse Case Paper for any resulting taxes, fees, interest, or
penalties.

Case Paper warrants that the Products specified in any invoice will match the description provided
therein and meet Case Paper’s standard quality. THIS WARRANTY REPLACES ALL OTHER
REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE PRODUCTS,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A
SPECIFIC PURPOSE, TITLE, NON-INFRINGEMENT, OR ANY WARRANTIES ARISING FROM TRADE
USAGE OR COURSE OF DEALING. Your sole remedy for claims related to the Products purchased
from Case Paper shall be limited to damages not exceeding the return of the purchase price, inwhole
or in part, as applicable. Case Paper’s liability for any losses or damages, regardless of cause,
including negligence or defective Products (whether defects are latent or discoverable), shall not
exceed the price of the Products listed on the invoice. Alternatively, at Case Paper’s discretion,
defective Products may be reworked, repaired, or replaced. Case Paper will not be liable for any
unauthorized reworking, repairs, or replacements without its prior written approval. CASE PAPER
SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE
DAMAGES, INCLUDING BUT NOT LIMITEDTO LOST PROFITS OR COST OF COVER, WHETHER IN
CONTRACT, TORT, OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
Any claims arising from the purchase of Products must be submitted in writing to Case Paper within
thirty (30) days of shipment and before the Products are processed, altered, or modified. Claims for
loss or damage to Products must be noted in writing by the warehouseman or your representative
on the packing slip or bill of lading and received by Case Paper within 30 days after the Products
leave Case Paper’s custody.
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Case Paper shall not be liable for any failure or delay in performance, or damages caused by such
failure or delay, due to events beyond its control, including but not limited to strikes, lockouts, fires,
riots, floods, pandemics, accidents, transportation shortages, acts of God, war, governmental
actions, embargoes, terrorism (including cybersecurity breaches), or other force majeure events.

If you fail to pay any amount due to Case Paper under an invoice or otherwise, you shall owe interest
on the overdue amount at a rate of 1.5% per month, or as otherwise allowed by applicable law. Case
Paper reserves the right, in addition to other legal remedies, to withhold shipments, recall Products
in transit, or repossess Products stored for your account without further action or your consent if you
default or for credit reasons. Such recalled or repossessed Products shall become Case Paper’s
property, with full credit provided to you. You shall be responsible for all costs and expenses,
including attorney’s fees, court costs, and collection costs, incurred by Case Paper in enforcing these
Terms, including but not limited to recovering the purchase price, other sums owed, or Products
sold.

You may not assign your rights under these Terms without Case Paper’s prior written consent. Any
unapproved assignment shall be ineffective and may, at Case Paper’s discretion, result in
cancellation of its obligations hereunder. These Terms are binding on and inure to the benefit of the
parties, their successors, and permitted assigns.

PRODUCTS OR SERVICES DESCRIBED ON THE WEBSITE ARE OFFERED ONLY IN JURISDICTIONS
WHERE THEY MAY BE LEGALLY SOLD. THE WEBSITE INFORMATION IS NOT AN OFFER OR
SOLICITATION IN JURISDICTIONS WHERE SUCH OFFERS ARE PROHIBITED ORTO PERSONSTO
WHOMTHEY WOULD BE UNLAWFUL.

Miscellaneous

TheseTerms are governed by New York law, without regard to conflict of law principles. Any disputes
arising from your relationship with Case Paper or these Terms shall be litigated in state or federal
courts in Westchester County, New York. TO THE EXTENT PERMITTED BY LAW, ALL DISPUTES,
CLAIMS, OR CAUSES OF ACTION SHALL BE RESOLVED INDIVIDUALLY, WITHOUT RESORT TO
CLASS ACTIONS.

Case Paper’s failure to enforce these Terms due to acts of God, war, fire, riot, terrorism, pandemic,
earthquake, governmental actions, or other reasons beyond its control shall not constitute a breach.
Case Paper’s failure or delay in addressing your or another’s breach does not waive its right to
address future or similar breaches. If any provision of these Terms is unlawful, void, or
unenforceable, it shall be severable without affecting the validity of the remaining provisions.

Case Paper may update these Terms at any time.
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